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Introduction

The Synchrony App allows you to display Synchrony financing offers on all Product Display Pages, on the Cart
page, and in checkout.

It also provides a Pay With Synchrony option in the shopping cart. Consumers who complete a new application
and are approved will select this option to use their new account. The offer is continuously available while they
are in the same browser session and they will not be required to enter their account number.

Consumers with an existing Synchrony Flex Credit Card can select Pay with Synchrony, complete an account
number lookup process, and use their account.

Use your Shopify console to process the payment as part of your normal order flow. For orders on the Synchrony
Flex Card, shipping the product will capture the order payment details, and initiate funding for the order.
Funding is completed within two business days once the order is shipped. For orders placed using Pay In 4,
payment is captured when the customer agrees to the loan. This begins the funding process. Merchants will see
funding within 2 business days. Order notes in your Shopify console will provide confirmation as to which type of
payment was captured from the customer.

If you need to adjust an order made using Pay In 4 or Pay Later to a lower price, process a partial or full refund.
The order amount on a Pay In 4 or Pay Later loan cannot be adjusted up. The customer will need to provide an
alternate payment method if the order total is increased. Pay In 4 and Pay Monthly loans are installment loans
and cannot be increased after the consumer accepts the loan.

Terms and Definitions

Term Definition
Merchant Merchant enrolled with Synchrony to provide financing and payment options.

Aunique 16-digit identification number assigned to a merchant. Each financing product will have a different
Merchant ID

MID.

Aunique alphanumeric code assignedtothe partner. AIIMIDS assigned to amerchant will have the same SYF
SYFPartnerID

PartnerID.

A onetime use only key provided to enable the Synchrony applications. If you uninstall the Synchrony

Activation Key applications, you will need a new Activation Key to proceed.

PDP Product Display Page

d Anelement of agraphicaluserinterface that displaysinformation or provides a specific wayfor auserto
Widget interact with the operating system (OS) or an application.

The purchase was approved by Synchrony and the merchant can prepare the merchandise for
shipping.

After the order is placed, approved by Synchrony Financing, and shipped, the order is considered
captured. Thisbeginsthe funding process, which allowsthe merchant to get paid.

Authorization

Captured

Technical Support

For technical support related to the Synchrony application, send an email to:
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mailto:helpdesk@synchrony-ecommerce.zendesk.com

Installation

To add the Synchrony App follow the steps below.

¢ Login to your Shopify Admin Console

¢ Click Settings

$. shopify (summer24

Synchrony Demo Shop

@ Home
Orders
Products
Customers

Content

® 0 0O

Finances

Analytics
@ Marketing
& Discounts

Sales channels
Online Store
@) Point of Sale

Apps >

@® Non-transferable

Things to do next

Setup guide
Use this personalized guide to get your store up and running

2 /9 completed
v Add products v
Sell online ~

. Customize your online store

Choose a theme and add your logo, colors, and images to reflect your brand.
Learn more

Customize theme
._) Add a custom domain
. Import your orders

") Double check your migration

Store settings v

Launch your online store v

Get inspired to launch your business

Browse existing Shopify stores to inspire
your own approach to building a brand and
launching a business that stands out.

View examples

¢ Click Apps and sales channels

S\ shopify | summer-2a

Synchrony Demo Shop

General

Customer privacy

sos
synchrony-demo-shop.mysho.
@ General Store details
ol Plan
& Synchrony Demo Shop 4
R siling
2a Users and permissions @ Billingiaddiess Vi
United States
% Payments
W Checkout
2 Customer accounts Store defaults
 Shipping and delivery
Currency display
& Taxes and duties To manage the currencies customers see, US Dollar (USD$)  *»+
Q Locations go to Markets
& Markets Unit system
Apps and sales channels Imperial system >
[® Domains
Default weight unit
3% Customer events -
Pound (Ib) <
& Notifications
Time zone
& Custom data
(GMT-05:00) Eastern Time (US & Canada) s |
@ Languages
Sets the time for when orders and analytics are recorded
(]
7

Policies

To change your user level time zone and language visit your account
settings
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Installation (Cont'd)

¢ Click Shopify App Store or go to

§). shopify ' summer2a arch e K Pa °SynchwnyDcmaShov

Synchrony Demo Shop Apps and sales channels LR | Shopify App Store

General Installed 8

Plan

Billing Online Store

DR

rs and permissions
Users and permissi —

Payments

Shop

o N

Checkout

Customer accounts

2 0 o X

Shipping and delivery

Taxes and duties

o o ¥

Locations

<]

Markets Learn more about aps

3

Apps and sales channels

9

Domains
Customer events
Notifications
Custom data
Languages

Customer privacy

d o 88 & 5

Policies

Search Synchrony

a shopifyapp store <. Synchrony

Results for “Synchrony”

Best match

Synchrony On-5ite Messaging

Provide promotional fina ncing to increase conversicn and sales
¢ Click Install

The Install page will display in your Shopify Admin Console

shopify T K Py o Synchrony Demo Shop

Home

Install app

Products

L]

S Orders
L

2 Customers Synchrony Marketing Messaging
& Content

M oocee This app needs access to:

W Analytics

@ Marketing

@ Discounts

Sales channels View and edit store data

@ Ontine Store

@ Proint of Sale

Apps

% Setings cancel

¢ Click Install again, within your Shopify Admin Console
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Configuration

You will have received an Activation Key that was sent by email to the principal business owner.

*Without an Activation Key, your Synchrony eCommerce integration will not work.

s=u ecaris-sig dev

f Home Synchrony Marketing
&d Orders "

& Products

2 customers synchrony
@ Marketing
€ Discounts

& Content

R Configure Synchrony Financing

Enroll with Synchrony before continuing:

i Analytics ) .
Synchrony.com/Business/eCommerce-5olutions.

Sales channels »
Online Store
Apps ¥

Synchrony Marketing .

1 Activate Synchrony Onsite Messaging

Settings
T T .
Synchrony Promotions a -
Use Activation Key oR Use Partner ID
F mchex =l - For businesses working on
SESCHES. DNy oe s integration with a Synchrony
representative
Enter the Activation Key sent to your email. Expires in 14 days and can
only be used once.
Need a new Activation Key?
Contact us at support@synchronyecommercesolutions.zendesk.com
Activation Key
ACTIVATE
* Settings

o Activation Key: Enter Activation Key provided by email

¢ Click Activate
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Configuration (Cont'd)

To configure which pages you would like to display the Synchrony Promotional Financing On Site messaging:

For initial activation, the General settings will automatically appear. Synchrony recommends advertising on all
the Product Display Pages and Shopping Cart.

If you are returning to the Admin panel, then click on settings under Synchrony menu, and select PDP and
Shopping Cart if needed.

ﬂ shopify Q, Search

L s Synchrony Marketing

& Orders 1

& Products

2 Customers - . .

© worketing Configure Synchrony Financing

£ Discounts Enroll with Synchrony before continuing:

& Content Synchrony.com/Business/eCommerce-Solutions.

& Markets

® Finance

i Analytics . . .
° Activate Synchrony Onsite Messaging

Sales channels »
@ Online Store
E] Point of Sale

Apps >

Synchrony Marketing ) 2 General

Settings

Synchrony Promotions

Synchrony provides placement on the following pages.

Product Display Page (PDP) (3)
Product Listing Page (PLP)
Shopping Cart

Enable Synchrony Promotions @

Enables or disables the Synchrony Promotion Rules feature, used to apply
special financing promotions,

Yes

(® No

CONTINUE TO NEXT STEP

Displaying the Synchrony Financing On Site message in all locations will maximize conversion

Click Continue To Next Step

Pro Tip: Advertising your Synchrony financing program can set you apart from competitors by
highlighting that customers can apply for financing to help budget their purchase with you. Synchrony
offers free, compliant, downloadable digital marketing assets to help you promote Synchrony
financing on your website and on social media. Learn more
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Enabling the Synchrony Widget

To enable the Synchrony App, there are two options:

¢ (1) If your Shopify Theme supports the use of App Blocks, please follow the stepsin
enable via App Block

0 App Block is recommended for Shopify 2.0 or later

¢ (2) If your Shopify Theme does not support the use of App Blocks or you are having trouble
enabling with Option 1, please follow the steps in to enable the widget via App
Embeds
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Enabling the Synchrony Widget

Not sure which option to choose? Follow the instructions starting on page 8.

a shopify Q Search

Home Synchrony Marketing
Orders

Products
Customers

Marketing 3 Page options

Discounts

e S 2 r el d

Content

& Market: (@) App BIOck ( Recommendes ) Requires Shopify 2.0 or loter
% Markets - N
Drag and drop blocks directly in your theme editor.

Wi Analytics
App Embed
DOte CH et If App Block is not supported by your theme, select App Embed.
Online Store
rone s Connect pricing sections
Pps

Monthly payment estimates are calculated for each product
Synchrony Marketing

variation.
Settings
Synchrony Promotions PrOdUCt D|5piay Page
Parent Element ID or Class (Price Block Section)
Ex: pdp-price-section ®
Unique Element ID or Class (Price)
Ex: pdp-pr @
Shopping Cart
Parent Element ID or Class (Price Block Section)
Ex ire-price-section @
Unique Element ID or Class (Price)
Ex: cart-price @

¢ (3) Click Publish
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Enabling the Synchrony Widget (Cont'd)

To verify if a theme supports app blocks or app
embed blocks, navigate to the customization
section of your theme on the admin screen:
Sales Channels > Online Store >Themes >
Customize.

When you click Customize, a new web page will
be displayed like the screen shot below. Under
the Home page drop down menu, select Products
and then Default product.

After navigating to the default product template
page, look to see if there is an Add block option.

8§ shopify  summer 24

P s H Ooline Store Rixsa
& Orders Themes ® Vew your wrome.
@ Products

& Customers

S Content

@ Finances

W1 Anaiytics

@ Marketing

@ Discounts

@ Oniine Store @®

@ Wome page T 908

........

Browse our latest products

Template

v & Product information
= Text
T Title
G Price
Synchrony Unifi
@ Variant picker
#t Quantity selector

Gx Buy buttons

2 Add block
{3 Share °
£3 Related products

You may have to scroll over the bottom of your left container to see the + Add block text.

o If yousee an option to add a block, then your Shopify Theme supports App Blocks and you

should use

¢ If you do not see this option, you should proceed with
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Enabling the Synchrony Widget - Option 1

To enable the Synchrony Widget using App blocks on your Product Detail pages, first navigate to your default
product page.

¢ Click the blue Add Section option and select Synchrony under 'Apps'

<) Dawn @ Lve © Default product 8 N 0D E o Save
&  Default product eicome =
=] produc Welcome to our sto =
L]

P ot
] sl i & Customize your templates

Portable Air Conditioner Heat & Cool ... smb-demol Home Catalog  Contact Q & U

section or block in the sidebar

8 N

Heador

£ Announcement bar
= Announcement bar Keyboard shortcuts

o Portable Air Conditioner Heat o 2
& Cool BTU 10000 = e
& Productinformation $679.99 USD Proviow inspoct CTRL SHIFT 1

Add to cart ‘

Sections Apps
& Synchrony Have an idea?
3 Share by
N Synchrony Marketing Let's bring it to life

& Related products
B sign in with Shop Button
@ Add section Shop
Browse apps built for themes. View
Footer P
anns
@ Add section

43 Footer

A before/after image siider

nstallation kit, removable/washable filter and a check

¢ Move the Synchrony block below the Price block using the reorder icon

<) Dawn @ Live

=] Default product
smb-demol
! Preview Change

Portable Air Conditioner Heat & Cool ... &

Header

» FR Announcement bar
» F3 Header

@ Add section

User Friendly Pa
and Remote Cont

Template

& Product information

Text

T Title

@ Variant picker

# Quantity selector

¢ Click Save
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Enabling the Synchrony Widget - Option 1 (Cont'd)

If configured correctly, you will see the Synchrony Promotional Financing On Site messaging on the Product
Detail Page.

Synchrony Shopify Setup Guide

Synchrony

Bridget Solid Wood Bedroom
Collection, Assorted Sizes And
Sets

$3,099.00 USD
Shipping calculated at checkout

wehny Starting at $100/mo for 36 months. Learn how

Sixe
Queen " King
Piece
| 5 Piece | \‘.76 PieceA )

Quantity
r |
1 +

Add to cart



Enabling the Synchrony Widget - Option 1 (Cont'd)

To enable the Synchrony Widget using App Blocks on your Cart page, first navigate to your Cart page within your
Shopify Theme Editor.

(4]

- ® ostoun 908

= Home page

@ Home page
O i 5 2 Shop QB

Template
& Image banner

T Browse our latest prooucts

¢ Inthe left navigation, go to Template > Subtotal, click the blue Add block option and select Synchrony

1 '
under 'Apps
«)  theme-export-synchrony-eshop-myshopify-com-daw @ Live & Store default @ cart
= Cart Welcome to the Synchrony demo site. No orders will be processed fror
a
) Header
» £ Announcement bar
"
8 » £3 Header h
Home  Collections About Us
@ Add section SynC rony e
Template
& ltems
~ &3 subtotal
(3 Subtotal price | Q, Search sections
G Checkout button .
Sections Apps m t
Add section S e p y
Synchrony

Synchrony Marketing

Footer
@ Add section E Sign in with Shop Button opping
Shop

> &3 Footer
Browse apps built for themes. View
apps
. scount?
8 No preview available
out faster.
OLICIES
fivacy Policy

irms of Service
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Enabling the Synchrony Widget - Option 1 (Cont'd)

¢ Move the Synchrony App under the Subtotal price
0 Keeping it near the Checkout button is strongly recommended

¢ Click Save

<] theme-export-synchrony-eshop-myshopify-com-daw ® Live

g  Cart Welcomy

&
i} Header
» = Announcement bar
> 7 Header

synchrony

@ Add section

Template
5 ltems
v iz Subtotal
(3% Subtotal price
(== )
(% Checkout button
v B Apps
@ Add block

@ Add section

Footer
@ Add section

> iz} Footer

If configured correctly, you will see the Synchrony Financing Promotional messaging below the Check out button
as shown below.
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Enabling the Synchrony Widget -

- Bridget Solid Wood Bedroom Collection, Assorted

Sizes And Sets
Size: Queen

Piece: 4 Piece

Synchrony Shopify Setup Guide

Option 1 (Cont'd)

1 + | $3,099.00

Subltotal 53,09900 usD

Taxes and \i\lizfn".':) calculated at checkout

v Starting 4t $100/mo for 36 months. Learn how




Enabling the Synchrony Widget - Option 2

If there is no option to add a block on your default product page, you will have to enable the app embed block.

¢ Inyour Theme Home, click on the App Icon found in the left panel

<) Dawn @ Live @ Default - QO Default product
=] Default product

Synchrony Demo Shop  Home Catalog
3 Preview Change

Portable Air Conditioner Heat&C...

Header

App embeds

2 Header

® Add s

<) Dawn ® Live a® = 208 9 @

8 App embeds SYNCHRON
o e | + Portable Air Conditioner Heat & Cool BTU
! 10000

Synchrony . ' $679.99 USD
Synchrony Marketing

Quantity

Find apps built for themes on the Shopify
App Store.

‘ Add to cart ‘

PRODUCT DETAILS:

The Electronic 10,000 BTU Portable Air Conditioner Heat & Cool is a smart choice for
versatile cooling. Cool your hame from anywhere using technology to control your air
conditioner with your phone or use with Amazon Alexa and Hey Google to have control
with the sound of your voice. This quiet unit is ideal for cooling medium rooms up to 450
sq. ft. You can even add a bit of warmth on cooler days with the supplemental heat
option. The unit has 2 cooling and fan speeds and a 24 hour timer to create a cooling
schedule. The auto-swing air vent helps direct the flow of air where it's needed most
whether cooling, heating, dehumidifying or just circulating air. If there is a power outage
the auto restart feature will automatically turn your unit back on when power is restored
Easy rolling casters allow you to efficiently move the unit to another location. Other
features include an LCD remote control, easy window venting installation kit

removable/washable filter and a check filter alert.

¢ Click Save
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Enabling the Synchrony Widget - Option 2 (Cont'd)

To configure the Synchrony Promotional Financing message with App Embeds, navigate back to the
Synchrony App configuration page.

o If needed, exit the Theme Editor by selecting the exit icon at the top left of the top navigation bar

| <) Dawn @ Live

= Home page
Header
» > £2 Announcement bar

>

= Header

® Add section

Template

v ) Image banner

T Browse our latest products

(R Buttons

@® Add block

& Featured collection

¢ Proceedto the Synchrony App Settings page by using the left-side navigation or Shopify search field

(Left Navigation > Apps > Synchrony Marketing App)

W[Q e i

Synchrony Marketing Messaging

Home
Orders
Products
Customers

Content

® B DO

Finances
il Analytics
@ Marketing

& Discounts

Sales channels
& Online Store
E] Point of Sale

Apps

85 Search "Synchrony" in Shopify App Store

Use this personalized guide to get your store up and running.

2/ 8 completed
Sell online

° Import your products

7% Import your orders

Synchrony Demo Shd

Keep all of your order information in one place by using an importer app to bring historical data into

Shopify. Learn more

Browse importer apps

"} Double check your migration
° Customize your online store

{"% Add a custom domain

Store settings

Launch your online store

Synchrony Shopify Setup Guide
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Enabling the Synchrony Widget - Option 2 (Cont'd)

To display the widget in the proper place on your Product Detail and Cart pages:
e (1) Click Settings
¢ (2) Product Display Page: Enter the Element ID or Class

¢ (3) Shopping Cart: Enter the Element ID or Class

O, Search =] n #ea | ecaris-stg

A Home Synchrony Marketing
& Orders o o T e T T TR T T T T T
@ Products Drag and drop blocks directly in your theme editor.
2 Customers
& Marketing (® App Embed
€ Discounts If App Block is not supported by your theme, select App Embed.
& Content
& Markets PDP Element ID
Ex: pdp-advertising-widget @
il Analytics
Sales channels > Shopping Cart Element ID
@ online Store rt-advertising-widget )
Apps >
Synchrony Marketing -+ Connect pricing sections
Setting= Monthly payment estimates are calculated for each product
Synchrony Promations variation.
Product Display Page
Parent Element ID or Class (Price Block Section)
C¥. padp-price-section @
Unique Element ID or Class (Price)
Ex: pdp-price @
Shopping Cart
Parent Element ID or Class (Price Block Section)
Ex: cart-price-section @
Unigue Element ID or Class (Price)
.:‘ 4 ||'|“'|' GJ‘

PUBLISH

¢ Click Publish

To find the correct HTML Element follow the instructions starting on page 19.

Synchrony Shopify Setup Guide
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Enabling the Synchrony Widget - Option 2 (Cont'd)
Note: Examples shown were taken in Google Chrome. Steps may vary by browser.

¢ Navigate to the PDP or Cart page

¢ Right-click the page and select the ‘Inspect’ option

Back AlteLeft Arow

Cast

o}

Sesrch with Gocgle Lens

Dpen in reading mode

LD Send to your devices

%) Create QR Code for this page

Transiate to English i

¢ Usethe ElementInspector Tool to highlight and pick the section on the page you want the Synchrony
Promotional Financing Message to display

e Hover over the price section of the page. It will highlight in blue. This will take your console directly to the
corresponding element in the code

Synchrony  wome  coliections ~  About Us a &

span price item price tem
gular

.., -in Soft King
«tress in a Box

$5,988.00 USD

pping

+

nory  Applcation  Privacy andsecurty  Ughthouse  Hecorder
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Enabling the Synchrony Widget - Option 2 (Cont'd)
¢ Double click on the class ID or element ID and copy that text

Synchrony Home  Collections v About Us @ &

Synchrony

Quinnla.l atex 12-in Soft Klng

Win+Period -
Ctrl+X
Ctrl+C
> Paste sV,
kout.
Paste as plain text Crl+Shift=V.
‘
Selectall CtrlsA
Search Google for “price-item price-item--regular”
.
W = ~ Spell check >
ik [o Elements  Console  Sources  Network Performance N der ©242 mg @ iX
Writing Direction >
“ Styles Computed Llayout >
3,980.00 Us0 </ spans == 30 G} el Yo
Y Fitter hov s 4, @ @
rdiv> = |
"unit-price caption hidden"> - </small>
” .price_ component-price.css:27
"badge price_badge-sale color-accent-2"> Sale </span> “price
‘badge price__badge-sold-out color-inverse”> Sold out </span> mary
' ¥
.price .price- component-price.css:22
="product__tax caption rte">.-</div> item {

inline-block;
»0 1rem 0 6;

hopi £y -block-AeCOmRGUIQ3NaUXRpe__synchrony_marketing messaging_syf_unifi NAREFr* class="shopify-block shopify-app-block”
data-block-handle="syf-unifi"> @ </div>

»<noscript class="product-form_noscript-wrapper-template--18505797271828_main"> = </noscripts . supple-late.n-a-box: 269
« brice-templ 71828_ div.price price--large price--show divprice_container divprice_reguler spaniprice-item.price-item~regular : dnherit;
Console ~ What's new X Al assistance A X

e Paste the selected HTML Element ID into the respective field in the Synchrony App

Note: These Element IDs will be slightly different in different themes. Below are a few examples:

rarm ® 1 x

el L

PR (omtonet-aet css103
x

Moy Applcaton  ibacyind sty Lght

b5 Gt Dumarmveckoncan_Oeckout bumantumen Pt -
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Integrating the Synchrony Payment Gateway Application

To integrate the Synchrony Payment Gateway Application, follow the steps below:

e Loginto your Shopify Admin console

¢ Go to the Shopify Admin Dashboard > Payments section

EShop General

op.myshopify.com

& General Store details
o Plan

& Synchrony EShop
B Billing
Billing address
United States

2a Users and permissions
= Payments
W Checkout

2 Customer accounts Store defaults

¢ Click Add payment method

Supported payment methods
Payment methods that are available with one of Shopify's approved payment providers

PayPal
0% transaction fee

[ @ Add payment method ]

Inactive

e Type 'Synchrony'in the search bar and select the Synchrony option

Search by payment method Search by provider

[ @ synchrony ]

Synchromy Other

¢ Click Install

a shopify ! I ™ K - 80| Synchrony PI Product De.

X
Synchrony Pl Product Demo % » Synchrony Financing - Pay Over Time Contact provider

synchrony-company.myshopify.com

About Synchrony Financing - Pay Over Time
arct

Synchrony provides a wide range of consumer financing products that give your customers more
ways to pay. We offer private label credit cards and Pay Monthly and Pay-in-4 one-time use loans

-
& General
Our products seamlessly integrate into a complete customer experience that helps convert more
& Plan shoppers into buyers. Allow your customers to spread payments over time making larger purchase
more affordable.
R siling Learn more about Synchrony, Financing - Pay Over Time
22 Users and permissions
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Integrating the Synchrony Payment Gateway Application (Cont'd)

The Install page will display in your Shopify Admin Console.

§. shopify ' summer 24 Searct CTRL K Pa¥ e Synchrony Demo Shop
A Home
Install app

& Orders

@ Products

2 Customers Synchrony

@ content

I ETED This app needs access to:

Wi Analytics

@ Marketing View personal data

& Discounts Store owner, content providers
Sales channels View and edit store data

@ online Store Shopify Functions, Online Store

@ Point of Sale

Apps

==

¢ Click Install again, within your Shopify Admin Console

Configuration Page:

Synchrony Shopify Setup Guide
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Integrating the Synchrony Payment Gateway Application (Cont'd)

ashupiﬁr Q, Search ) &8 ecarts-stg | dev
A Home Synchrony
& Orders
& Products . . .
2 Customers ° Activate Synchrony Onsite Messaging
@ Marketing
£ Discounts
& Content
& Markets
2 Payment Processing
i Analytics
Sales channels » ChEEkOUt
@ online store Payment Method Label
Ao synchrony Financing Pay Qver Time (&)
SVRCHA : Order Fulfillment
Settings
Address Used for Payment Processing (&
(®) Billing Address ( recormend=d )
Shipping Address
Custom Checkout Option (&
ri\ Yes l:' Recommended -“J
Mo
Allow Ship to Store
Yes
® No
& Settings

¢ Gateway Settings:
0 (1) Address Used for Payment Processing: Billing Address is recommended
0 (2) Custom Checkout Page: Select Yes
0 (3) Allow Ship to Store: Select No

¢ (&) Click Publish
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Integrating the Synchrony Payment Gateway Application (Cont'd)

e To confirm setup - toggle off Test mode (1) and click Activate (2)

a shopify Discard & 4 8B Synchrony P Product De...

Synchrony Pl Product Demo % » Synchrony Financing - Pay Over Time Installed More actions v
synchrony-company.myshopify.com

About Synchrony Financing - Pay Over Time
reh

Searc

S General

d; Plan Synchrony D
5] Billing

2a Users and permissions Tostiions (1)

2 Payments See how payments and o work on your store a
w

Checkout (2)

Customer accounts Uninstall -

b
4
]
3
¥
]
b
1
b
s
L
b

You will see "Active" next to "Synchrony Financing - Pay Over Time."

ashopify 2 Searct CTRL K - L [88) synchrony Pi Product De...

Synchrony Pl Product Demo %, Synchrony Financing - Pay Over Time More actions v

synchrony-company.myshopify.com
About Synchrony Financing - Pay Over Time

Search

General

Synchrony O

Plan

Dk 9

Billing

Users and permissions
i Test mode

Payments See how payments and orders work on your store

o 9 2

Checkout

Customer accounts Deactivate

Once activated, the Synchrony Financing option will be available during checkout on your website.

e

‘j Assorted Sizes And Sets
. yrven /4 Piace

E Synchrony Financing - Pay Over Time Subtotal $3,099.00

Shipping FREE

== Total $3,099.00

-

Payment

After clicking “Pay now, you will be redirected to
Synchrony Financing ~ Pay Over Time to complete your
purchase securely.

Cash on Delivery (COD)

Money Order
Billing address

© Same as shipping address

Use a different billing address

Synchrony Shopify Setup Guide
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Customize Checkout Page Settings

If your Default Page template isn’t working, you will need to create a new page template following the steps
below.

¢ Login to the Shopify Admin console

¢ Click Online store > Themes, and then click Customize

IR | (|

@ Marketing

. Your online store is in development. To let visitors access your store, give Learn See store
& Discounts (0]

them the password. more password

Sales channels >

Online Store Dawn Current theme
Themcs - Added: May 7 at 11:25 am

® Dawn version 15.0.0 available v

Blog posts aa
Pages
Navigation )
Theme library Add theme v
Preferences

¢ Create a new page template: From the Home page drop down, click Pages and select Create template

9 oo EBR - © Octount v N 908

Home page ) Search online sto L

@ Home page
Header

Q #Products >
> 3 Announcement bar

» FR Header

© Add section

Template
O Can
~ E3 Imege benner
W Checkout and new CUSIoMar 3CCOUNLS
T Browse our latest products

R Bustons

@ Add block

£ Foatureda collection

@ Acd n

Footer Q Search
@® Aad soction ® Password
> 4 Footer @ 404 page

@ Creato metacbjoct template

‘ Q, Search online store

< Pages

& Default page
Assigned to 1 page

) contact
Assigned to 1 page

[@ Create template ]
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Customize Checkout Page Settings (Cont'd)

* Name the new template “Synchrony”, Based on Default page, and select Create Template

Create a template

Create a tempiate to customize how your content is dispiayed. After it's published, assign it in
the Shopify admin.

Name

[ Synchrony|

Based on

| Default page

¢ Make sure the main elements of the template are visible and remove any additional widgets/extra
formatting

Main elements are hidden

- ® owmn P, esvos - €2

Hesder - SYNChrony  ome  cofiections ~  About ¢ a®

e Synchrony Checkout

@ synchrony

Synchrony provides a suite

CCOMPANY SHOP POLICIES of eCommerce tools to fuel

O o o v hem— o&enE

Welcome to the Synchrony demo site. No orders will be processed from this site. Learn

L Preiew  Change
- Synchrony  «ome coliections «  Aboutu a @
- Synchrony Checkout
= Talk about your brand
o Share information about your brand with your Describe 3 product, make announcements,
o or welcome cu: ers

Button label

¢ Click the Save button in the top right corner and next click the Exit left top corner.
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Customize Checkout Page Settings (Cont'd)

¢ Go to Online Store -> Pages Click on Synchrony Checkout.

o |
& Orders a6
@ Products I Store access is restricted
4 Customers
Only visitors with the password can access your online store.
@ Marketing
Manage access

£} Discounts
& Content
& Markets Al 4+ Q= 1
B/ Finance

Title 2 Visibility Content
il Analytics

Synchrony Checkout Visible function postProcess{loken)...  Tue

Sales channels
Online Store
Learn more about pages
Themes
Pages

Preferences
¢ On the Synchrony Checkout page editor, change the Theme template to the Synchrony template you
created in the steps above and click Save
< Synchrony Checkout @ Duplicate @ Viewpage <

Title % Visibility

Synchrony Checkout ‘

o Visible (as of 8/8/2024, 11:52 AM EDT)
Content O) Hidden

v AvBI U EEZEE | Ev Ay v e e0 <&

Set visibility date

Online store

Theme template
| synchrony e |

Search engine listing preview Edit website SEO

Synchrony Checkout
https://syf-nci-demo.myshopify.com/pages/synchrony-checkout
Checkout

¢ Add asampleitem tothe cart and go to checkout. You should see the "Synchrony Financing - Pay Over
Time." option, which verifies it is set up correctly
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Customize Checkout Page Settings (Cont'd)

Payment

All transactions are secure and encrypted

{ Gynchrony Financing - Pay Over Time

After clicking “Pay now”, you will be redirected to
Synchrony Financing - Pay Over Time to complete your
purchase securely.

Cash on Delivery (COD)

Money Order

Billing address

Select the address that matches your card or payment method.

© Ssame as shipping address

Use a different billing address

< Return to shipping

Synchrony Shopify Setup Guide

Pay now

g ::‘lo Bridget Solid Wood Bedroom Collection,
g i Assorted Sizes And Sets
-— Queen/ 4 Piece

Subtotal

Shipping

Total

$3,099.00

$3,099.00
FREE

uso $3,099.00
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Adding Synchrony Advertising Banners

Synchrony eCommerce Solutions offers free effective and compliant downloadable digital marketing
assets to help you promote Synchrony financing on your website. Do not create any custom images
or other language to describe financing options. Using the Synchrony-approved language and
assets helps protect you from compliance concerns.

Advertising your Synchrony financing program can set you apart from competitors by highlighting
that customers can apply for financing to help budget their purchase with you. Synchrony offers free,
compliant, downloadable digital marketing assets to help you promote Synchrony financing on your
website and on social media.

¢ To download free marketing assets first go to

¢ Click on Marketing Assets to download clickable and non-clickable legally compliant assets for
desktop, tablet, and mobile

Synobrony  SynohronyBonk  Business  CoreCredit

synchrony FINANCING - BANKING - MARKETPLACE -  BUSINESS - ABOUTUS - HELP- Q LOGIN ¢

Integration Support and Marketing and promotional
troubleshooting materials

Technical Resources

I FAQs l [ Marketing Guides

[ Marketing Assets l

¢ Once you've download the assets you want to use, extract the zip file to a local drive

This PC » Downloads » Marketing+Assets Downloads » Marketing+Assets )[ Clickable Desktop Web Banners ]

Narme - Name - Type
_ MACOSK = 0911258%_DCP-Partner-Center_B2C_Desktop-Banner_CTA_1680x600  PMG File

[ Clickable Desktop Web Bannersj = 9112589_DCP-Partner-Center_B2C_Desktop-Banner_CTA_200x200 PN File
Clickable Mobile_Tablet Web Banners = 9112583_DCP-Partner-Center_B2C_Desktop-Banner_CTA_300x250 PG File
Email_CTA = 9112589_DCP-Partner-Center_B2C_Desktop-Banner_CTA_300x600 PNG File
Email_MoCTA = 9112588_DCP-Partner-Center_B2C_Desktop-Banner_CTA_336x280 PMNG File
Mon-Clickable Desktop Web Banners = 9112583_DCP-Partner-Center B2C_Desktop-Banner_CTA_728x90  PING File
Non-Clickable Mobile_Tablet Web Banners = 9112585_DCP-Partner-Center_B2C_Desktop-Banner_CTA_S70x%0  PNG File
Socials_CTA = 0112586 DCP-Partner-Center_B2C_Desktop-Banner_CTA_970x250 PG File
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Adding Synchrony Advertising Banners (Cont'd)

o Next, log in to your Shopify Admin Console

¢ Go to Online Store > Themes > Customize

Al shopify

A Home H Online Store
@ Orders
O i Themes ® View your store

2 Customers
@ Content
B Finance
i Anaiytics
@ Marketing

@ Discounts

Sales channels >

B Oniine Store
Themes

Blog posts

Pages

Navigation
& @ Your oniine store Is in development. To let visitors access your store, give them the password. Learnmore See stoe password

Preferences

@ Pointof saie

Apps 5

Theme library Add theme

Try out new themes, work on seasonal versions, or test changes to your current theme.

¢ Select the page where you want to display the Synchrony advertising banner

4] Dawn ®lve © Default @ Home page N @08

arch online store

E] Home page Qseorchoninestore
N @ Home page
o
Synchrony De @
6 co

8 Announcement bar

> 5 Hoador
@ Collactions s
© Add saction
& Giftcard
Template

@ Cont

6 Image banner

Y Cheek
T Browse our latest products
& Classic
@ Buttons
® Add block D Pages
= @ siogs
& Featured colection & Biog
@® Add section & Blog posts
Footer Q search
® Add section ® Password
& Footer @ 404 page

@ Create metaobject template

¢ Click Add section > Apps > Select Synchrony

Home page
z Synchrony Demo Shop
Header
~ £ Announcement bar
3 Welcome to our store ‘
@ Add Announcement 11 Cu. FL Upright Freezer 27
Ret
» R Header $805.00 USD
o
@ Add section
Template

& Image banner

T Browse our latest products

X Buttons
| Q Search sections

@ Add block
Sections 17 Apps 2
& Featured collection l l
Synch nifi
@® Add section Synchrony Unifi
Synchrony Marketing

Messaging

Footer
ﬂ Sign In with Shop Button

Shop

@ Add section

Synchrony Shopify Setup Guide



Adding Synchrony Advertising Banners (Cont'd)

¢ Click on Synchrony Unifi under Apps

<) Dawn @ Live @ Default

o

Home page

&
>

v Image banner

Bridget Solid Wood Bedroom Co

-3 T Browse our latest products Sets
G} Buttons From $3,099.00 USD
® Add block

& Featured collection

v & Apps

Synchrony Unifi

@ Add block

@ Add section

¢ Select the Banner tab and click Select image

Ca) Dawn @ Live
N
8 < Synchrony Unifi
Synchrony Marketing Messaging
o]
= App Block For
8
Widget
Synchrony Promo TAG

Synchrony Promo Code

Banner Image =]

Explore free images

¢ Click Add images

Banner image

Wmages v Foesize v Usedin v Product v

2

9112589.0CP-Partn CTP-7-0008.577x.. DMA9-8.5772x DUM-A9-2.5774 2%

¢ Goto thefolder where you have extracted the Marketing Assets and select the desired image file

T 1 > ThisPC ’[Dvwnloads > Marketing+Assets > Clickable Desktop Web Banners ] v © | Search Clickable Desktop Web.. 0
Organize * New folder = ™ @
~ ~
v mThseC
> 313D Objects
» M Desktop

> ¥ Documents — —
9112589 OCP-Pa 9112569 DCP-Pa  9112589.DCP-Pa  9112589.DCP-Pa  9112589.DCP-Pa 9112589 DCP-P

> & Downloads finer-Center B2C  rtner-Center BAC  riner-Center 82C  rtner-Center B2C rtner-Center B2C  riner-Center 82C

> D Music K P Desktop: _Desktop i P _Desktop-Banner _Desktop-Banner
P _CTA_160x600 _CTA_200x200 _CTA_300x250 _CTA_300x600 _CTA 336x280 _CTA_728x50

> & Pictures

> [ Videos

> L. OSDisk (C)

> w FDR(F) i

> M) Pr—— " ]
9112589 DCP-Pa 9112589 DCP-Pa
riner-Center B2C rtner-Center B2C
_Desktop-Banner _Desktop-Banner

v _CTA 970:90 _CTA 970x250

» w GroupData (S)

> Wb Network

File name: |9112589_DCP-Partner-Center B2C_Desktop-Banner. CTA 970590 v Custom files v
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Adding Synchrony Advertising Banners (Cont'd)

o After yourimage(s) has been uploaded, click on the image thumbnail(s) to select it and click Done

Banner Image X

Q_search files Mot v

Images v Filesize v Usedin v  Product v

Add images

Drag and drop images

© File uploaded

9112589_DCP-Partn CTP-7-0096_577x_...

peg 2 DJM-AZ-4_577x_2x

Cancel
¢ Click Save and exit the theme by clicking the exit icon

e
& < Synchrony Unif G B
Synchrony Marketing Messaging . - S :
& : 2 eling
8 ‘App Block For
widgat Banner
Synehrony Promo TAG

Synchrony Promo Code

8anner Image

o T

9112589_DCP-Partner-
Conter_B2C._Desktop-.

NG

Change v

synchrony

smb-demol  Home Cataiog

synchrony pAYEOhVER

“Subject to credit

ND ! -
TIME
approval.

Subscribe to our emails
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Here to Help

If you need more information about using your Synchrony
Financing Shopify extension, send an email to

Or visit the Synchrony Partner Center

Within Partner Center, there is a chat agent to provide
additional support if needed. You can also use the chat agent
to open a support ticket.

This content is subject to change without notice and offered for informational use only. You are urged to consult with your
individual business, financial, legal, tax and/or other advisors with respect to any information presented. Synchrony and any of
its affiliates (collectively, “Synchrony”) makes no representations or warranties regarding this content and accept no liability
for any loss or harm arising from the use of the information provided. Your receipt of this material constitutes your acceptance
of these terms and conditions.

©2025 Synchrony Bank

Rev. 10/2025
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